JNInueH3noHHbIe ycnoBus ucnonb3oBaHus MO cemencTBa

License Terms for Use Creatio Family Software

Creatio (Version 1.5. dated April 15, 2021)
(Bepcusa 1.5. ot 15 anpens 2021 roga)
1. OMPEQENEHUE TEPMUHOB 1. DEFINITION OF TERMS
1.1. «lMporpammHoe obecneyeHuey, «MO» - | 1.1, «Software», «SW» is programs for electronic computers

nporpamMmmbl A5 3MeKTPOHHO-BbIYUCINTENbHBLIX MaLH (OBM)
cemeiictea Creatio, (nanee cosmectHo cemencTso Creatio) u
Marketplace Creatio, npeactaBneHHble B 06beKTMBHON hopme
Kak COBOKYMHOCTb AaHHbIX U KOMaHA, npegHasHavyeHHbIX A5s
dyHKUMOHMpoBaHns 3BM n gpyrnx KOMNbIOTEPHbBIX YCTPOWCTB
B LensAX MonyYeHuss onpefeneHHoro pesynbTarta, BKYas
nopoxgaeMmble UMW ayaumoBu3yanbHble  OTOBPaXKeHus,
COMpPOBOXJAWLWYO  UX  [OKyMEHTauuo, a Takke WX
obHoBneHusa. MO nuueH3npyeTcs kak OBBEKT aBTOPCKOro
npasa.

(computers) Creatio family (hereinafter- Creatio family) and
Marketplace Creatio, presented in an objective form as a
combination of data and commands intended for the operation of
computers and other computer devices for the purpose of obtaining
a certain result, including audiovisual displays generated by them,
documentation accompanying them, as well as their updates. The
SW is licensed as a copyright object.

1.2. «JlnueH3noHHoe cornaweHue» - cornalleHne
Mexagy nons3osaTenemM no (Jvuensnatom) "
npasoobnagatenem MO nnuM ero ynorHOMOYEHHbLIM fULIOM
(JluueHsmapom), o Bbigade JlMueH3naTy HEUCKNIOYUTENBHON
JNMLEH3MM Ha nNpaBo ncnonb3osaHus M0;

1.2. «License Agreement» is an agreement between the SW user
(the Licensee) and the SW copyright holder or its authorized
representative (the Licensor), on granting a non-exclusive license
to the Licensee for the right to use the SW;

1.3. «JInLleH3NOHHbIe ycrnoBus» - ycnosus
ucnons3osanusa MO, npu ycnosumn BeinonHeHUs JinueHanaTom
KOTOPbIX, NINLIEH3UWN COXPaHSIOT CBOE AEWCTBUE;

1.3.«License Terms» is terms of the SW use, subject to the
Licensee’s compliance with which, the licenses remain valid;

1.4. «JluueHsmap» — npasoobnagartens MO nubo nuuo,
ynonHoMoyeHHoe npaBoobnagatenem [10 npepoctaBnsaTb
HEWCKMIYMTENbHbIE NNLEH3MW Ha ncnonb3oaHue MNO;

1.4.«The Licensor» is the SW copyright holder or a person
authorized by the SW copyright holder to provide non-exclusive
licenses to use the SW;

1.5. «JlnyeHsmaT» — nNUUO, KOTOPOE B COOTBETCTBUM C
YCNOBMAMW  3aKMOYEHHOrO  JIMLEH3NOHHOro  cornalleHus,
nosy4nno NMUEH3nMn Ha Npaso ncnonb3osanus MNO;

1.5.«The Licensee» is a person who, in accordance with the terms
and conditions of the concluded License Agreement, received a
license to use the SW,

1.6. «3anucb AaHHbIX» - 06beM npaBa Ha
ncnonb3oBaHne 1O, KOTOpbIN peanu3oBaH B TEXHUYECKOMN
BO3MOXHOCTM BBOAWTb, MW3MEHATb W yAanaTb [AaHHble,
ncnonb3yemsle B M0 JluueHsnatom.

1.6.«Data Recording» is the extent of the right to use the SW,
which is realized in the technical feasibility to enter, modify and
delete the data used in the SW by the Licensee.

1.7. «YTeHne paHHbIX» - 0Obem nMpaBa Ha
ncnonb3oBaHve 1O, KOTOpbIN peanu3oBaH B TEXHUYECKOMN
BO3MOXHOCTM 00paboTkM [aHHbIX, ucnonb3dyembix B 1O
JinueHsnatom B COOTBETCTBMM C  (PYHKUMOHANbHBIMU
BO3MOXHOCTAMM 10, 3a ucknoyeHmem «3anmcy gaHHbIX».

1.7.«Data Reading» is the extent of the right to use the SW, which
is implemented in the technical feasibility of processing the data
used in the SW by the Licensee in accordance with the SW
functionality except for “Data Recording”.

1.8. «AdcpnnupoBaHHoe nuLO» - ITO tOpPUAMYECKOE
nnLOo, KOTOpOe MPSMO UM KOCBEHHO KOHTPONMpYeT apyroe
NMUO, UNU MPSMO WM KOCBEHHO KOHTpOnupyeTcs Apyrum
NMLOM, WNM KOTOpPOE HaxoauTcsi Mnof OOWUM KOHTponem
BMECTE C TakuM APYr1Mm NNLIOM.

1.8. “Affiliate” is a legal entity that directly or indirectly controls
another person, or is directly or indirectly controlled by another
person, or which is under common control with that other
person.

1.9. TepMuHBblI, KoTopble ncnonb3yrTcs B | 1.9.Terms used in SW name:
HanmeHoBaHuu MO:
TepMmuH OnpepeneHue O603HayYeHMe B HaumeHoBaHuum MO
. HeT cneuunanbHbix 0003Ha4YeHu nMbo
On-Site / MO wHcTannupyeTca Ha cepBepax M B CeTU

On-Site subscription/ Nnuensnata/ The SW is installed on servers and
in the network of the Licensee

SIBHO yka3aHo cnoso «On-Site»/ There
are no special designations or
indicated clearly «On-Site»

Tun uHcTannauuu/
Installation type

website

MO wHcTannupyetcs Ha cepBepax U B ceTu
Jlnuensunapa. Joctyn k MO npepocTaBnsaercs
JlnueHsunaty yepes Beb-canT: www.creatio.com /
Cloud/ Cloud mode The SW is installed on servers and in the network
of the Licensee The access to the SW for the
Licensee is provided through www.creatio.com

Mcnonb3yeTcsa cnoso «Cloud»/ Word
«Cloud» is used

2. YCIIOBUA UCNONTBb3OBAHUA MO

2.THE SW USE TERMS

2.1. O6wue ycnoBus

2.1.General terms

2.1.1. JuueHanap B COOTBETCTBMM C  3aAKMHOYEHHBIM
JIMueH3noHHbIM cornalleHvem npegoctaensieT, a JluueHsunar
NPYHUMAET U OMMAYMBaAET HEWUCKIIOUMTENBHYIO NMLIEH3NIO Ha
ucnons3oBanve IO, onpegeneHHoro B JIMLEH3MOHHOM
cornaweHn, B npegenax M B crnocob, onpefeneHHbiX B
JIMLUEH3NOHHOM cornaleHun W AaHHbIX  JIMLEH3NOHHbIX
YCINOBUSAX, KOTOpble SIBNSIIOTCS  HEOTbEMSIEMOM  YacTbio
JIMLLEH3NOHHOIO cornalleHus.

2.1.1.According to the concluded License Agreement the Licensor
shall provide, and the Licensee shall accept and pay for the non-
exclusive license to use the SW determined by the License
Agreement within the limits and by the method determined in the
License Agreement and these Terms that are the integral part of the
License Agreement.

2.1.2. JlnueHsnap npepoctasnget JlvueHsnaTy nuuUeH3uo
Ha ucnonb3oBaHue MO Ha TeppuTOopuMM BCEX CTpaH Mupa B
rpaHuuax, crnocobamv W Ha YCMNOBUSAX, YKa3aHHbIX B
JIMLEH3MOHHOM cornalueHnn, 3Tx YCrnoBusx, Npu 3TOM NyHKT
2.9. nNpuYMeHsieTCa WCKMIYUTENbHO MpU  NpeaocTaBneHun
JlnyeHsmaTy nuueHsMin Ha ucnonb3oBaHne MO ¢ TMNOM
mnHctannaumm Cloud.

2.1.2.The Licensor shall provide the Licensee with the license to
use the SW on the territory of all countries of the world within the
limits and by the methods and on the terms and conditions indicated
in the License Agreement, these Terms, at that, item 2.9 shall be
applied exclusively at the provision of the Licensee with licenses to
use the SW with Cloud type of installation.



http://www.creatio.com/
http://www.creatio.com/

2.1.3. [Ona wucnonb3oBaHns [1O B pexume On-Site
JlnueHsmat ocyuwiectBnseT yctaHoBky 10 B namate OBM.
OpgHa nuvueH3na npegycmaTpuBaeT npaBo JlvueHaunaTta
Mcnonb3oBaTh 0AaHy konuio MO ogHMM Nonb3oBaTeneMm.

2.1.3.For the SW use in On-Site mode the Licensee shall perform
the SW installation into the electronic computer memory. One
license shall stipulate the Licensee right to use one copy of the SW
by one user.

2.1.4. [Ona peanusauun npasa Ha ucnone3osaHue 10 B
pexume Cloud JlnueHsmaTt ocywectensetr pgoctyn k [0
MCKIYMNTENbHO Yepes Beb-calT JinueHsnapa.

2.1.4.For the exercise of the right to use the SW in Cloud mode the
Licensee shall perform the access to the SW exclusively through
the Licensor website.

2.1.5. NO ¢ TMnom mHcTtannsaumm «Subscription» o3Havaet
nHcTannaumio MO Ha TexHnyeckmx cpeacteax JluueHanara c
npYMeHeHneM YCrnoBurW K Tuny uHcTannsauum «On-Sitey,
yKa3aHHbIX B YCNOBUSX, 3@ MWCKIIOYEHMEM CpoKa AencTBus
nuuensmn Ha MO, a Takke ¢ npumeHenuem n. 2.9.1. MO
npeaocTaBnsaeTcs Ha Cpok, onpeaeneHHein B Cneuundmkaumm k
JIMLEH3MOHHOMY COrnaLleHuIo.

2.1.5.The SW with “Subscription” mode installation means the SW
installation on the hardware of the Licensee with use of the
conditions to “On-Site” type of installation indicated in the Terms
except for the period of validity of the SW license, as well as with
application of items 2.9.1. The SW shall be provided for the period
determined in the Specification to the License Agreement.

2.1.6. B TeuyeHne cpoka pencteus  JIMLEH3NOHHOIO
cornawenns  JlnueHsmat He o06si3aH  nNpegocTaBnATb
JInuensunapy otyeTbl 06 ncnonb3osaxum MO.

2.1.7. INuueH3ns Ha ncnonb3oBaHue MO BknoyaeT B cebs
npaeo JlnueHanarta ncnonb3oBaTb [10 B CBOEW X035MCTBEHHOM
OesaTenbHOCTM crneayowmmm cnocobamm:

e BocnpovsBegeHne B COOTBETCTBMM C  KONUYECTBOM
NpUoBpEeTEHHBIX NULEH3NI;

e MHcTannaums, orpaHnyeHHas 3anycKkom;

® |Acnonb3oBaHWe B  COOTBETCTBUM C  TEXHUYECKON
OOKyMEeHTaumnen.

2.1.6. During the term of the License Agreement, the Licensee is
not obliged to provide the Licensor with reports on the use of the
software.

2.1.7. The license to use the software includes the Licensee's right
to use the software in his business in the following ways:

» Reproduction according to the number of licenses purchased;

« Installation limited to launch;

« Using under technical documentation.

2.1.8.  JlvueHansa Ha mncnonb3oBaHue MO BknovaeT B cebs
npaeo JluueHsnata HacTpamBaTb 1O gns ncnonb3oBaHus ero
B COOTBETCTBUM C BM3HeC uenamn JlvueHsmaTa n ycnoBusmu
JInueHanoHHoro cornatueHust, n. 2.3. HacTosAWMX YCrnoBun, u
ncnonb3oBaTbh pesynbTaT TakMx HacTpoek C cobnogeHnem
MMYLLEECTBEHHBIX NpaB Ha MO 1 ero KOMNOHEHTHI.

2.1.6. The SW license shall also include the right to the technical
feasibility of the Licensee to adapt the SW for its use depending on
the business objectives of the Licensee and under the terms of
License Agreement, art. 2.3. of this Terms and to use the result of
such adaptation in compliance with property rights to the software
and its components.

2.1.9.  Ycnous ncnonb3oBanusa MO AOMKHBI NPUMEHATLCS
TONMbKO B TOW 4acTu, koTopas kacaetca [10, koTopoe
NMLEeH3MpyeTcsa cornacHo JIMLEH3MOHHOTO CornaLueHus.

2.1.7.The terms to SW use shall be applied only in part relating to
the SW to be licensed according to the License Agreement.

2.2. CoxpaHeHue npaB

2.2.Reservation of rights

JInueHsmap octaBnsetT 3a coboi BCce npaBa, KOTopble He
npeaoctaeneHsl JlueHsmaTy siBHO AaHHbIMK Ycnosusamu. MO
3aLUMLLEHO 3aKOHAMK U MeXOYyHapOAHbLIMU cornalleHnsmm ob
aBTOPCKOM MpaBe M WHbIX MpaBax Ha WHTENNeKTyanbHyo
cobetBeHHOCTb. 1O nuuUeH3MpyeTcs, a He OoTyyXKaaeTcs.
JInueHsmoHHoe CornalleHve He npepocTaBnseT JluueHsumarty
HUKaKUX MpaB Ha TOBapHble 3HAKW U 3HaKW OBCHyXUBaHUS
JInueHsunapa.

The Licensor shall reserve all rights that are not granted to the
Licensee expressly by these Terms. The SW shall be protected by
laws and international agreements on copyright and other
intellectual property rights. The SW shall be licensed, not alienated.
The License Agreement shall not grant the Licensee any rights to
the Licensor’s trademarks and service marks.

2.3. OrpaHuMyYeHMe Ha BCKpbITUE TEXHONMOrUU W
AeKoMNUnsAuuto

3anpewaeTtcs (1) BCKpbIBaTb TEXHOJOrnIo nnm
OeKoMnMnMpoBaThb Mno, (2) paspabaTbiBaTh,

MoauduMuMpoBaTb, WCMOMb30BaTb WM PacnpoOCTPaHsATh
oTaenbHble KOMMOHeHTHI 1O nnn nx ncxoaHei koa BHe MO B
uernom, B T.M. Ans paspaboTkM MMM pacnpocTpaHeHus
KOHKYPEHTHbIX C TakMMU KOMMNOHEHTaMu nporpamm ans 3BM,
(3) moanduumpoBatb unm ygansats M3 MO 1 ero KOMMNOHEHTbI
3a WCKIOYEHMEM CryYyaeB M TOMbKO B TOW CTEMEHM, Koraa
TakMe  [OEUCTBUS  SIBHO  paspelueHbl  AeUCTBYHOLMUM
3aKOHOOATENbCTBOM, HECMOTPS Ha Hanuune B YCRoBUSIX
[aHHOro orpaHnyeHus.

2.3.Restriction on the reverse of technology and decompilation
It is forbidden (1) to open the technology or decompile the
Software; (2) develop, modify, use or distribute individual
software components or their source code outside the Software
as a whole, incl. to develop or distribute computer programs that
are competitive with such components; (3) modify or delete from
the software notifications on tangible rights to the Software and
its components, with the exception of cases and only to the
extent that such actions are explicitly permitted by applicable
law, despite the fact that these Terms are limited

2.4. 3anpeT Ha nepeaayvy TpeTbMM nNuuam
3anpelaeTca npedocTaBneHne npaea Ha MCMNOnb3oBaHWe
n/vnun goctyna k MO 1 ero KOMMNOHeHTaM TpeTbeMy 1Ly, ecnn
3TO He npeaycMOTPEHO creuuanbHbIM —corfnalleHmem ¢
NuueHsnapom. Tepepava Takke He  MoxeT  ObITb
onocpeoBaHHOW,  Hampumep, NyTeM  OCYLLEeCTBMEHUS
nepeyctynku. JlMueH3naT ynoriHOMOYeH npeaocTaBnsaTb
paboTHMkam cBoMX adPUNMPOBAHHBIX KOMMNAHUA  WU/Mnu
noctaslyMkam ycryr npaBo Ha goctyn k MO B pamkax
NOMyYeHHbIX JINLEH3NNA.

2.4.Prohibition on transfer to third parties

It shall be prohibited to grant the right to use and / or access to the
SW or its components for a third party, unless it is provided for by
a special agreement with the Licensor. The transfer also cannot be
mediated, for example, by making an assignment. The Licensee
shall be authorized to provide employees of its affiliated companies
and / or service providers with the right to access to the SW within
the framework of their licenses.

2.5. TexHuyeckasa nopgaepxka MO

JlueHsmap v ero ynoniHoMoOYeHHbIe NapTHEPbl OCYLLECTBSAT
TexHu4yeckyto noaaepxky Mo.

NnueHsmm Ha ucnonbsosanHue MO ¢ TMNOM MHCTANNAAUMK ON-
site ucnonb3ytoTca B 06beme “3anncb AaHHbIX» B TeYeHUU
penicteuss  CepTudumKaToB Ha  TEXHUYECKYHD  MOAAEPXKKY
paHHoro [O. B cnyyae OKOHYaHWs cpoka OencTBust
CepTtudukata Ha TEXHUYECKYIO MOAAEPXKKY UMW NPeKpaLLeHns
TEXHUYECKOW NOAAEPXKKM MO uHMUMaTmee JlMueHsunarta, npaBo

2.5.Technical Support of the SW

The Licensor and its authorized partners shall provide the SW
technical support.

The SW licenses with on-site installation type shall be used in “Data
Recording” scope during the period of the Certificates for Technical
Support of this SW. In case of expiration of the Certificate of
Technical Support or termination of technical support on the
initiative of the Licensee, the right to use the SW with on-site
installation type shall be limited to the scope of "Data Reading".




Ha wucnonb3oBaHne 1O ¢ TUNOM WMHCTaNnAUMM  on-Site
orpaHvymMBaeTcs Ao obbema «YTeHne gaHHbIX».

2.6. Ccbinku Ha Be6-pecypchbl TpeTbUX NUL
dyHkumoHan MO MoXeT NPefoCTaBNATb CCbINKM Ha Be6-y3nbl
TpeTbuX NuL Tonbko Ans yaobcTtea JlvueHanaTa. JluueHsumap
He HeceT OTBETCTBEHHOCTW 3a copepxaHue Beb-y3noB unm
cnyx6 TpeTbux 1L, 3a kakne-nMbo CChbINKK, CoaepKallnecs Ha
BeG-y3nax TpeTbux nul, a Takke 3a W3MEHEHUsl wunu
obHoBReHus Be6-y3nos " cnyx6  TpeTtbux  nuu.
lMpepocTaBneHne TakuMx CCbINIOK He o3HavaeT ogobpeHusi co
CTOPOHbI JlnueH3napa KOHkpeTHoro Beb-y3na wunu crnyxobl
TpeTbero nuua.

2.6.Links to third parties web resources

The SW functionality may provide links to third-party websites only
for the convenience of the Licensee. The Licensor shall not be
responsible for the content of third-party websites or services, for
any links contained on third-party websites, as well as for changes
or updates to third-party websites and services. The provision of
such links shall not imply the endorsement by the Licensor of a
specific website or service of a third party.

2.7. OGHoBREeHus

O6HoBneHue MO npegocTaBnsaeTcs, ecnm 310 NPeayCMOTPEHO
npuobpeTeHHbiM CepTudrKaTOM Ha TEXHUYECKYHO NOAOEPXKKY
MO. Tlocne wHcTannMpoBaHus OOHOBNEHWs JlnueHsmat
fonblue He MOXeT WUCNonb3oBaTb MCxogHyl Bepcuio [10,
KOoTOpoe bbino 0GHOBNEHO, 3a UCKMIOYEHNEM CryyYaeB, Koraa
OHO sBNnsAeTcsa 4acTbio obHoBneHHoro [10. JluueHanap He
rapaHTupyet paboTy ncxogHolix Bepcuii MO B HOBbIX BEpCUAX
MHTepHeT Opay3epoB M C HOBbIMW BEPCUSIMU CTOPOHHEro
BCMOMOraTenbHOro MporpaMMHOro obecneyeHus, KoTopble
6biny BbINyLLEHbI NOcne Bbinycka ncxogHon sepcum MO. Ecnn
JInueHsunat npogonmxaeT ncnonb3oBaTb NCxoaHyto Bepcuto MO
C Tunom wuHcTannsAumm "On-Site" nocne npegocTtaBneHus
obHoBneHun, TO JluueHsnap He o00A3yeTcss wcnpaBnsaTb
owmnbkn ncxogHom (He o6HoBnéHHOW) Bepcum MO.

2.7.Update

The SW update shall be provided if it is stipulated by the purchased
Certificate for Technical Support of the SW. After installing the
update, the Licensee shall no longer use the original version of the
SW that was updated, unless it is a part of the updated SW. The
Licensor shall not guarantee the operation of the original SW
versions in new versions of Internet browsers and with new versions
of third-party auxiliary SW that were released after the release of
the original SW version. If the Licensee continues to use the original
version of the SW with "On-Site" type of installation after providing
updates, the Licensor shall not correct the errors of the original (not
updated) version of the SW.

2.8. OrpaHuyeHne OTBETCTBEHHOCTU

2.8. Responsibility restriction

2.8.1. JnueHsnap rapaHTMpyeT, 4TO WMeeT npaBo
BbldaBaTb NULEH3MM Ha ucnonb3oBaHue MO no HacToAwmUM
Ycnosuam v JIMLEH3MOHHOMY COrnaLleHuto.

2.8.1.The Licensor shall guarantee that it has the right to issue
licenses for the use of the SW under these Terms and the License
Agreement.

2.8.2. TpaBo Ha MO npepocTtaBnseTcs Ha ycrnoBusax "kak
ectb" (AS IS), uTo o3HauaeT cornacuve JlnueHsmaTa ¢ Tem, 4TO
noboe MO He cBoboaHO oT ownbok. JlnueHsnat npuHMMaeT Ha
cebsi BeCb pyCK, CBA3aHHBIN ¢ ncnonb3osaHunem MO.

2.8.2.The right to the SW shall be provided on an “as is” basis (AS
IS), which means that the Licensee agrees that any SW is not free
from errors. The Licensee shall assume all risk associated with the
use of the SW.

2.8.3. JlnueHsnat noaTeBepxgaeT, 4YTO €My W3BECTHbI
dyHKUMOHanbHble  cBoWcTBa  cooTBeTcTBytowero  [10O.
Nuuensmnat HeceT puck cooTBeTcTBUA 10 CBOMM NOXenaHWaM
N notpebHOCTAM, a TaKke PUCK COOTBETCTBMSA YCNOBUA W
obbema npefocTaBfeHHbIX MNpaB CBOMM MOXeNaHnam W
noTpebHoCTAM

2.8.3.The Licensee shall confirm that it knows the functional
properties of the corresponding SW. The Licensee shall bear the
risk of matching the SW with its wishes and needs, as well as the
risk of matching the conditions and scope of the granted rights to its
wishes and needs.

2.8.4.  InueHanap He HeceT OTBETCTBEHHOCTM 3a cbom IO,
CBsi3aHHble C [EeUCTBUMEM BPEAOHOCHbLIX MporpaMM Ha
TEXHUYECKMX cpedcTeax JiueHamaTa.

2.8.4.The Licensor shall not be responsible for the SW failures
associated with the operation of malicious programs on the
hardware of the Licensee.

2.8.5. Bce pacxogpbl, CBfizaHHble C pJoctynom Kk cetu | 2.8.5.The Licensee shall independently bear all expenses
WHTepHeT, onnaton Tpadwmka wu T.4., JlMueHsmat HeceT | associated with Internet access, traffic, etc.

CaMoCToATENbHO

2.9. Mpu ncnonb3oBaHum MO ¢ TMNoM uHcTannAuum | 2.9.When using SW with Cloud installation type:

Cloud:

2.9.1. INuueH3nap obsaA3yeTca npepocTaBnATb kpuTnyeckme | 2.9.1.The Licensor shall provide critical update of the SW and
obHoBneHna MO wn npoyee cornacHo npuobpeteHHoro | others according to the purchased Technical Support Certificate.

CepTudrkaTa TEXHUYECKOW NOSAEPKKM.

2.9.2. INuueHanap obs3yeTcs npunaratb pasyMHble yCunus
anst obecnevenns goctynHoctu MO.

2.9.2.The Licensor shall make reasonable efforts to ensure the SW
accessibility.

2.9.3.  CTOpOHbI 4OrOBOPUNUCH, YTO BPEMS HEOOCTYNHOCTU
MO B TeyeHue KaneHg4apHOro roga He MOXeT npesbiwaTh 44
Yaca. B npotuBHoMm cnyyae cpok nepegaum npas Ha [10
npoafieBaeTcs Ha nepuop dakTnyeckon HegoctynHocTu MO
6e3 3aKnoyYeHns AOMOMHMTENbHOro cornawenus. Mpu aTom
BpeMs HeOCTYNHOCTN He BKMNoYaeT:

. MpoBeneHne 3annaHMpoOBaHHLIX NPOUNAKTUYECKMUX
paboT ana nogaepxaHua pabotocnocobHocTu cepeepos u MO,
BKItOYas, HO He orpaHuyMBaschb, AnarHocTuKon,
06HOBNEHMAMM, mMoAepHu3auunen n N3MeHeHnem
KOHpurypauun. lNpodunakTmyeckne paboTbl NpPoBOAATCA B

Ka3aHHble HWXe B Tabnuue aHn u Bpems (GMT +3):

2.9.3.The Parties agreed that the SW inaccessibility during the
calendar year should not exceed 44 hours. Otherwise, the period of
transfer of rights to the SW shall be extended for the period of actual
inaccessibility of the SW without entering into an additional
agreement. In this case, the inaccessibility time shall not include:

. Carrying out planned preventive maintenance to maintain
the operability of servers and the SW, including, but not limited to:
diagnostics, updates, upgrades and reconfiguration. The preventive
maintenance shall be carried out on the dates and time shown in
the table below (GMT +3):

OHu/Week MoHepaenbHUK BTopHuk/ Cpena/ YeTBepr/ MAaTHuua/ Cy66oTta/ BockpeceHb
day / Monday Tuesday Wednesday Thursday Friday Saturday e/ Sunday
Bpemsa/Tim 22:00 - 07:00 22:00 - 07:00 22:00 - 07:00 22:00 - 07:00 22:00- 07:00 | 20:00 - 07:00 20:00 - 07:00
e

. MpoBeneHve He3anaHMpOoBaHHbIX pabot, | e Carrying out unplanned work caused by the result of the

006YyCrnoBMEHHbIX pe3ynbTaToM [AeNCTBUS CWUM, KOTOpble He

3aBUCAT OT BOM M / wnim HenocpeacTBeHHOro KOHTpond

action of forces beyond the will and / or direct control of the




JlueHsmapa, HemcnpaBHOCTAMM annapaTHOro obopyaoBaHus,
cbosimun B ceTu JlnueHsmaTa nnm B cetm IHTepHeT;

. Bpems HepocTynHOCTM ceTn WIHTepHeT 13 ceTu
JlnueHsnaTa no HesaBMCALLMM OT JIMLeH3napa npuymH;

. Bpewms, 3aTpayeHHoe Ha ycTpaHeHue
HencnpaBHOCTEW, BO3HMKWKNX B pesynbTate AevuctBun /
b6espgencTeus JlnueHaunaTa;

. Bpemsa nocne npegocTtaBneHus  KOHCynbTauuu
JIMueHsnapom no ycTpaHeHuio NpUYMH HeJOCTYMHOCTU, ecrv

Licensor, hardware malfunctions, failures on the Licensee’s network
or the Internet;

. The Internet inaccessibility time from the Licensee's
network for reasons beyond the control of the Licensor;

. The time spent on troubleshooting caused by the actions
/ inaction of the Licensee;

. The time after the provision of advice by the Licensor on
the elimination of the causes of inaccessibility, if the Licensee has
not fulfilled the specified recommendations;

JlnueHsmnaT He BLINOSTHWIT yKa3aHHbIe PEKOMEeHAaunu; . Small periods of inaccessibility of no more than 10 (ten)
. HesHaunTenbHble nepvoasbl HeJOCTYNHOCTU | minutes.

NpOJOIMKUTENBHOCTLIO He Bonee 10 (gecaTn) MUHYT.

2.9.4. B cny4ae HeBo3moxHocTu goctyna Kk O, JlnueHsnat | 2.9.4. In case of inaccessibility to the SW the Licensee shall
oba3aH HemedneHHo wu3BecTUTb  cnyxBy nogdepxku | immediately notify the Licensor’'s support service at the address:

JlnueHsmapa no appecy: support@creatio.com, Bpems
HeJoCTynHocTM OydeT paccyuMTaHo, uCXogsd W3 BpeMeHu
nonyyeHvs ysegomneHns JinueHanapom.

support@creatio.com, the inaccessibility time will be calculated
based on the time of receipt of the notice by the Licensor.

2.9.5. IuueHanap obs3aH npoBoANTbL HeoBXoAMMble MepbI
ona  obecneyeHnss PUINYECKOTO U TEXHUYECKOW 3aLuuThbl
paHHbIX JlueHanara. JiuueHanap He MoxeT MoanduumpoBaTb
OaHHble  (KpoMe cryyaeB npegocTaBrneHus  ycnyr Mo
noaaepke, 0GHOBMEHWS BEPCUA UM @aHAMNOMMYHbIX YCNYT) Uin
npeaocTaBnATb AOCTYN K AaHHbIM TPETbUM fMuam.

2.9.5.The Licensor shall take the necessary measures to ensure the
physical and technical protection of the Licensee’s data. The
Licensor shall not modify the data (except when providing support
services, updating versions or similar services) or provide access to
the data to third parties.

2.9.6. JlnueHanat HeceT OTBETCTBEHHOCTb 3a AENCTBUS
CBOUX nonb3oBatenew, nmetowmux goctyn k MO. JiuueHsunap He
HeceT OTBETCTBEHHOCTW 3a HECAHKUMOHWPOBAHHbLIN AOCTYN K
MO, koTopbIA cTan cneacTBMEM HecnocobHocTu JluueHsnarta
obecneuntb 3awMTy MHpoOpMaLUMM O pPerncTpaLmoOHHbIX
VMeHax Monb3oBaTenen n/unn Nnaposm CBoMX Nosnb3oBaTeNen.

2.9.6.The Licensee shall be responsible for the actions of its users
who have access to the SW. The Licensor shall not be responsible
for unauthorized access to the SW, which was the result of the
Licensee’s inability to protect the information on user login names
and / or passwords of its users.

2.9.7. JInueHanaT HeceT OTBETCTBEHHOCTb 3a COAepKaHue
BCEX MaTepuarioB, KOTOpble OH pa3MmellaeT 4epe3 Beb-canT
JInueHanapa.

2.9.7. The Licensee shall be responsible for the content of all
materials that it places through the Licensor’s website.

2.9.8. JlnueHsanat He uMMeeT npaBa noBpexaaTb,
6nokupoBaTb, neperpyxatb uMnu nbeiM gpyrum crocobom
HaHocuTb yuwepb ceTn, cepsepam, rge yctaHoneHo 1O. B
nNpoTUBHOM cnyyae, JlnueHsnat o6sa3aH BO3MeCTUTb YObITKY,
NPUYNHEHHbIE BbilleyKa3aHHbIMW AencTeuamu, a JluueHsnap
BrpaBe NPMOCTaHOBWUTL AeNCTBME NULEH3N A0 TeX nop, noka
JNnueHsmnat He NpekpaTUT NoJo6HbLIe AEVCTBUSA U MPUYNHEHHbIE
ybbITKM He ByayT AOMKHBIM 06pPa3oM KOMNEHCUMPOBAHSI.

2.9.8.The Licensee shall have no right to damage, block, overload,
or in any other way spoil the network, servers where the SW is
installed. Otherwise, the Licensee shall indemnify the losses
caused by the above actions, and the Licensor shall have the right
to suspend the licenses until the Licensee terminates such actions
and the losses caused are properly compensated.

2.9.9. OO6Owmn pasmep OaHHbIX (onpegenseTcs pasMepom
danna gaHHbIX ucnonbdyemon CYB[l) He mMoxeT npeBblwaTh
16 Ha Kaxayl OeNCTBYIOLLYHO NMULEH3NI0, onpeaefieHHy B
Cneundukaumn k JlnueHanoHHoMy cornalleHunio. B cnyyae
npesbllEHNs  JonyctumMoro  obbemMa  AaHHbIX  (Mnu
HeobxoaMMocTn ero  yBenuuutb) JlMueHanat  06sa3aH
OCYLLEeCTBUTb OMnaTy [OMOMHUTENBHOIO XpaHWuwa B

2.9.9.The total size of the data (determined by the size of the data
file used by the DBMS) shall not exceed 1 GB for each active
license determined in the Specification to the License Agreement.
In case of exceeding the permissible data volume (or the need to
increase it), the Licensee is obliged to pay for the additional storage
under process indicated on the Licensor's website, on the basis of
a separately concluded contract.

COOTBETCTBMM CO CTOMMOCTbIO, YKa3aHHOM Ha caiite

JInueHsmapa, Ha OCHOBaHWM OTAENbHO  3aKMHOYEHHOro

Joroeopa.

2.9.10. B TeyeHMe cpoka pgencTtBua nuueHsaun  Ha | 2.9.10. During the term of licenses for the use of the software, the

ucnonb3oBanve MO JlnueHanap nmeeT NpaBO M3MEHSATb ip-
agpec, MO KOTOPOMY HaxoauTcs Beb-canT, 4epes KOTopbIn
npepocrtasngeTcs goctyn k [10, 6e3 npeasBapuTenbHbIX
yBegomneHun JlnueHsnara.

Licensor, without prior notification of the Licensee, has the right to
change the IP address at which the website, through which access
to the software is provided, is located.

2.9.11. Bo Bpems nencTeus COOTBETCTBYHOLLEN
Cneundukaumn k JIMLEH3MOHHOMY COrnalleHunio, yMeHbLUeHe
KonuyecTtea nuueHsnii NO HeBO3MOXHO.

2.9.10.During the validity period of the relevant Specification to the
License Agreement, a decrease in the number of the SW licenses
would be impossible.

2.10. JInueHsnap He HeceT OTBETCTBEHHOCTb, ecnn cbon B | 2.10.The Licensor shall not be liable if the SW malfunctions resulted
pabote [1O Bo3HMKNM B pe3ynbrate HekoppekTHoro | from the incorrect use or malfunction of the Licensee’s hardware.
ucnonb3oBaHMa Mnum cbos B paboTe annapaTHbiX CPeacTs

NnueHsmnara.

2.11. JlnueHsmap He HeceT OTBETCTBEHHOCTM 3a nepebon B | 2.11.The Licensor shall not be responsible for interruptions in the

paboTe, HEKOPPEKTHYD paboTy TENeKOMMYHUKALMOHHBLIX W
MHOPMALIMOHHBIX MOTOKOB, NPEPbIBAHUIA U 3aAEPXeEK CBA3MN,
KOTOpble MNPUCYLLUM MEXCeTEBOMY CBSI3U (ceTu WHTepHeT).
JlueHsmaTt npuaHaeTt, 4To Npobnembl ¢ 4OCTYNOM K MIHTepHeT,
BKItovas coon obopyaoBaHus, MPOrpaMMHOro obecneyeHms u
ceTu, NOBpEeXAeHNs Unn neperpyskn obopyaoBaHus, a Takke
npobnembl C HACTPOWKOWM KOMMNbIOTEPOB U ceTen JlnueHsunara,
MOryT NpensTCTBOBaTb, MpepbiBaTb, 3adepXvBaTb AOCTYN K
Beb-cTpanuue u / unn MO JlnueHanapa. JinueHsnap He HeceT
OTBETCTBEHHOCTM 3a Mtobble NPensaTCcTBUSA, NpepbiBaHUA Unx
HeJOCTYNHOCTb ero Beb-ctpanuubl 1 / nnu MO, cBa3aHHble ¢

work, incorrect operation of telecommunication and information
flows, interruptions and delays in communication, which are
inherent in inter-network communication (Internet). The Licensee
acknowledges that problems with access to the Internet, including
equipment, software and network failures, damage or overloading
of equipment, as well as problems with setting up Licensee’s
computers and networks, may impede, interrupt, or delay access to
the web page and / or the Licensor’s software. The Licensor shall
not be responsible for any obstacles, interruptions or inaccessibility
to its web page and / or SW related to problems with Internet access
and / or setting up Licensee’s computers and networks.



mailto:support@creatio.com
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npobnemamu ¢ goctynom B WHTEpHET W / unmn HacTpOWKon
KOMMbIOTEPOB U ceTen JlnueHsmaTa.

2.12. JlnueHsmaTt cornawaetcsa ¢ Tem, 4To JlMueHsmap
MOXeT WCMONb30BaTb MHCTPYMEHTbl TPETbUX KOMNaHun Ans
TEXHUYECKOW MOAOEPKKU, MOHUTOPMHra paboTocnocobHocTy,
cbopa CTaTUCTUKM W TEXHUYECKOW WHdopMauum u ToMmy
nogo6Hoe. JlnueHanap rapaHTMpyeT, 4TO He cobupaeT B
CcoCTaBe TEXHUYECKON MHPOPMaLIMM NepCcoHarnbHble AaHHble, a
Takke o0bs3yeTcsa  UCnonb3oBaTb 3Ty  UHGOpPMaLMIo
WCKIIOYNTENBHO ANA  YryYleHns CBOeW Npoaykuum wunu
npepgocTtaeneHns JlnueHanaty chneumnansHo paspaboTaHHbIX
noa tpebosaHusa JlvueH3naTa ycnyr u TEXHOMOrMIN, a Takke
HWKOrAa He pacKpbiBaTb 3Ty MHOPMaUMIO TPeTbUM nuvuam.
Mo  TexHuyeckon wHGOpMauuen cnegyet noHUMaTb
MHOPMALMIO  TEXHUYECKOTO xapakrepa, CBS3aHHYO
ncknunTensHo ¢ noggepxkon MO, HO He wHdOpMaumio,
KoTopas Obina BHeceHa JlvueH3avaToOM Mpu MCNONb30BaHWU
MO, n koTopas sBNsieTcA KOHPUAEHUNANBHON.

2.12.The Licensee agrees that the Licensor may use third-party
tools for technical support, performance monitoring, statistics and
technical information collection, and the like. The Licensor shall
guarantee that it does not collect personal data as part of technical
information, and also shall use this information solely to improve its
products or provide services and technologies specifically
developed for the Licensee’s requirements to the Licensee, and
never disclose this information to third parties. The technical
information shall be understood as technical information that is
exclusively related to the SW support, but not information that was
entered by the Licensee when using the SW and which is
confidential.

2.13. HononHenne 1000 active contacts copepxut
(YHKUMIO  ynpaBreHus aKTUBHbIMMU KOHTaKTaMu "
NULIEH3MPYETCA Ha YCNOBUSAX, U3MNOXEHHbIX HUXE:

a) 1 nuueHsus Ha wucnonb3osaHne 1O cogepxut 1000
KOHTaKTOB.

6) lMop koHTakTOM nNOHUMaeTcs nbas 3anncb B pasgene
«KoHTakTbi» B MO, no koTopon B TeyeHune cpoka aerictauns MO,
ykasaHHoro B Cneumdukaumm K JIMLEH3MOHHOMY COrnaLleHuto,
Obina NnpoBeAeHa MMHUMYM OJHa MapKeTUHroBasi aKTUBHOCTb
(paccbinku, KaMnaHum, MeponpuUsATUS).

Ha pgaHHoe MO n. 2.9.9. He pacnpocTpaHsieTcs.

2.13. Addition 1000 active contacts shall contain the active contacts
management function and shall be licensed under the conditions
outlined below:

a) 1 license for the SW contains 1000 contacts;

b) A contact is any entry in the “Contacts” section of the SW,
according to which at least one marketing activity (mailings,
campaigns, events) was carried out during the SW validity period
specified in the Specification to the License Agreement.

Item 2.9.9 is not applied to this SW.

2.14. DononHenne 1000 mailouts copgepxuT yHKUMIO
paccbinkn 1000 (TbicsA4M) COOBLLEHUI KOHTAKTamM C MOMOLLIbIO
AneKTpoHHoM noytbl. Moaynb MO npefocTaBnseTcs Ha CPOK,
yka3daHHbIin B n.1 cooTBeTcTBylOWeNn Cneuundpmkaumm, mnv oo
MOMeHTa MCMNOMb30BaHMUs KonunyecTtea coobuieHun,
yKa3aHHOro B HaACTOSILLEM NyHKTe, B 3aBUCUMOCTM OT TOrO,
Kakoe cobbITMe HacTynuT paHblLue.

Ha pganHoe MO n. 2.9.9. He pacnpocTpaHsieTcs.

2.14.Addition 1000 mailouts shall contain the function of sending
1000 (one thousand) messages to contacts through e-mail. The SW
module shall be provided for the period specified in item 1 of the
Specification, or until the use of the number of messages specified
in this item, depending on which event occurs earlier.

For this software, clause 2.9.9. does not apply.

2.15. JinueHsunat cornawaetcsi ¢ TeM, 4YTO NPUMOXEHMUS
JlnueHanara, BHeApeHHbIe JInueHsnaTom CTOPOHHUE
WHTErpaumm, KOHHEKTOPbl UMW  MPUIOXEHUs W gpyrue

cneundmyeckne no OTHoleHuto K JluueHanaTty acnekTbl
ncnonb3oBaHus MO, MOryT UMeTb CyLeCTBEHHOE BNUsSHNE Ha
npousBoanTenbHOCTL U / nnu goctynHocTe MO. JuueHanaT
cornaiuaeTcs cobntopatb BCE npefocTaBreHHble
NnueHanapoM WHCTPYKUMW, YyKasaHus W pekoMeHZauuw,
HanpaBrieHHble Ha oNTUMMU3aLuio paboTbl 1 / N yMeHbLUEHNE
Ype3MepHOW Harpysku Ha pecypcbl CepBepoB, Ha KOTOPbIX
yctaHoBneHo [10. O6saAs3atensCTBO MO AOCTYMNHOCTH,
onpegenenHoe B N.2.9.2. — 2.9.3. Bbilwe He OyaeT NpMMeHUMO,
n NnueHsmat He BydeT uMeTb NpaB Ha kakue-nubo cpeacTea
npaBoBOW 3awWwuTbl B cryvyae oTkasa JlMueHsmata ot
CcOTpyaHMYecTBa W COGMIOAEHUSI MHCTPYKUMIA, Kak OnncaHo
BbILLE.

2.15 Licensee agrees that Licensee's applications, third-party
integrations introduced by Licensee, connectors or applications,
and other aspects of using the software specific to Licensee, may
have a significant impact on the performance and / or availability of
the software. The Licensee agrees to comply with all instructions,
directions and recommendations provided by the Licensor aimed at
optimizing the work and / or reducing the excessive load on the
resources of the servers on which the software is installed.
Availability Obligation as defined in 2.9.2. - 2.9.3. above will not
apply, and Licensee will not be entitled to any remedy if Licensee
refuses to cooperate and follow the instructions, as described
above.

3. ycnoBud NPEKPALLEHUA NCNOJIb3OBAHUA NO

3.CONDITIONS OF THE SW USE TERMINATION

3.1. Mpu ncnonssosanus MO ¢ TMnom nHctannsumm Cloud

3.1.When using the SW_with Cloud or_ On-Site subscription

unn_On-Site subscription: B cnyyae ecnu ogHa CTtopoHa
HapyLwaeT kakoe-nnbo nonoxeHue Hactosiwero CornaweHus
W Takoe HapyleHne He 0OyCrnoBMneHO HapyLleHWeM
HacToswero CornaweHnunst gpyroi CTopoHOW, Takas gpyras
CtopoHa MMeeT MpaBO AOCPOYHO PaCTOPrHyTb HacTosiliee
CornalleHve, nyTem nUCbMeHHoro ysegomrieHnss CTOPOHbI,
KoTopasi Hapywwuna ycnosusi Cornawenus. CornaweHve
OyaeT cumTaThCsA PacTOPrHyTbLIM MpU ycrosumn, 4to CTOpoHa,
KoTopasi Hapywwuna ycrnosus CornaweHusi, He B COCTOSIHUU
yCTpaHUTb Takoe HapyweHne B TeyeHue 20 (goBaguatu)
pabounx [OHEA C MOMEHTA MOJNyYEHUs MUCbMEHHOrO
yBegomneHusi. Ecnu HapyweHne gonyueHo JlnueHanapom, oH
005a3aH BepHyTb JlMLeH3naTy BO3HarpaxaeHue, onsiayeHHoe
JInueHsnaTom, nponopuUmMoHanbHO HENCTNONbL30BAHHOMY CPOKY
nenicteust  Hactosiwero Cornawennsi. Ecnu  HapylweHue
ponyueHo NuueHanatom, NinueHanap He 0b6s13aH Bo3BpallaTb
JlnueHsmaTy Bo3HarpaxaeHue, onnayeHHoe JlvueHanaTom.

installation type: if one Party violates any provision of the License
Agreement or these Terms, and such violation is not caused by a
violation of the License Agreement or these Terms by the other
Party, the other Party shall have the right to terminate the Licenses
by written notice to that Party that violated, if the Party that violated
is not able to correct such violation within twenty (20) business days
since the date of the written notice receipt. If the Licensor violates,
it shall return to the Licensee the remuneration paid by the Licensee
in proportion to the unused period of validity of the licenses. If the
Licensee violates, the Licensor shall not return to the Licensee the
remuneration paid by the Licensee.

3.2. lMocne  npekpaweHns  OEeNCTBMA  HACTOALLEro
CornawieHus, He3aBMCUMMO OT MPUYMH, JULEH3UN Ha
ucnons3oBanve MO JlnueHsnatom 6yayT npekpaiieHsl. Mpu
3TOM - MWCKMKYUTENbHO Mpu ucnonb3oBaHui MO ¢ Tunom

3.2.Upon termination of the licenses, regardless of the reasons, the
access and right to use the SW by the Licensee shall be terminated.
In this case - only when using the software with the Cloud
installation type- the Licensor shall save the Licensee's data for 30




nHctannaumm Cloud - JlnueHsnap o6s3yeTcsi COXpaHsATb
AaHHble JlnueHsnaTa B TedyeHne 30 (TpuauaTtu) KaneHgapHbIX
AHen, nocne 4ero oHu 6yayT yaaneHsl ¢ cepeepos JnueHanapa
B CIllyyae, €Crnm CTOPOHbl He npuayT K cornacuio o6
MCMOMNb30BaHUN 3TUX AAHHBIX NMyTEeM BO306HOBMNEHWSA AeCTBUS
JIMueH3noHHoro  cornaweHMss nuMbo MoAnMCaHus HOBOTO
JIMLUEH3MOHHOro cornalleHns.

(thirty) calendar days, after which they shall be deleted from the
Licensor’s servers if the Parties do not agree to use this data by
renewing the License Agreement or signing a new License
Agreement.

4. TexHn4yeckue BosmoxHoctun NO
WHdopMaumMa O TEXHMYECKUX BO3MOXHOCTAX W YCIOBUN
akcnnyataumn 1O 3admkcupoBaHa B COOTBETCTBYHOLLEWN

4.The SW technical feasibility
Information about the SW technical feasibility and operating
conditions shall be fixed in the appropriate technical documentation,

TEXHMYEeCKOM [OKyMeHTauuu, pasmelwleHa B pasgene | be available in the section "Documentation” on the website
«[JokyMeHTauusa» Ha cavite www.creatio.com. www.creatio.com.
5. [aHHble NuueH3noHHble ycnosus pacnpocTpaHstoTes | 5.These License Terms shall be applied to the Creatio family SW.

Ha [1O cemenctea Creatio. B oTHoweHun [punoxeHun,
pasMelleHHbIX Ha cante  www.marketplace.creatio.com

In relation to the applications placed on the website
www.marketplace.creatio.com it is necessary to be governed by the

cnegyeTt pykoBoACTBOBaATbLCA JIMUEH3UOHHbIMU - YCIOBUAMUA

license terms placed on the appropriate page of the Application.

pa3mMeLlleHHbIMU, Ha COOTBeTCTByIOLLl,eVI CTpaHuue
[MpunoxeHus.
6. Ucnonedys MO, JlnueHsnat npumHumaetr u | 6.Using the SW, the Licensee shall accept and confirm its accession

noaTBEPXKAAeT CBOE MpucoeauMHeHne K JIMLEH3UOHHbIM
ycnosuam ucnonb3oBanua MO, a Takke noaTBepxaaeT cBoe
cornacue Oo6poCOBECTHO MOMb30BaTbCA NpaBaMu, KOTOpble
OH nofny4yaeTr B CBA3W C MNOMyYeHVWEeM JULUEH3UM Ha
ucnonb3oBaHne 1O, M 4YeTKO BbLINOMHATL 00S3aHHOCTY,
KOTOpPble BO3HUKAOT B CBS3W C MONyYEeHWEM NULEH3UM Ha
ncnonb3oBaHun MO.

to the Licensed Terms of the SW Use, as well as confirm its consent
to use in good faith the rights that it receives in connection with
obtaining the license to use the SW, and to fulfill clearly the
obligations that arise in connection with obtaining the license to use
the SW.
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